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With today’s technology, it’s easier than ever for some employees to work from
home. The mimber of telecommuters or teleworkers is prowing by 20% a year.
With broadband Internet and IP Telephony, remote employees are able to work
from home as if they were in the office.

Cost savings from a telework mitiative can be realized from the following
sources:
® Reduced facilities overhead expenses (office space, insurance,
maintenance, landscaping, parking, energy, office supplies)
® Reduced capital expenses (computing and telecommunications
equipment, furniture)
® Reduced sick time
® Improved worker productivily (fewer interruptions; less time in
transit)
® Decreased necessity fo recruit
® [ower average cost o recruit
® Tax incentives
® Avoidance of fines associated with regulatory non-compliance

The bigpgest problem seems to be rollout. With limited IT staff at most companies, implementing
such a move, even on a trial basis, can be an overwhelming task. At Uvonix HomeQOfifice, we offer
the following services:

Helpdesk Support - We provide the first point of contact for the HomeOffice user with access up
to 24x7 for both voice and data connectivity issues, as well as any other hardware or software
problems.

IP Voice — We can extend the features and functionality of existing PBX’s to a remote office giv-
ing access to voice mail, call management features and directory services. Their phone functions
like it did in the office.

Carrier Coordination — We help select the proper Internet carrier and arrange for installation
both at the corporate office and home office.

Secure VPN — We configure a Virtual Private Network giving the home user a secure, encrypted
connection to the corporate network.

Computer Support — We can take responsibility of company-provided PC’s providing software
imaging, home setup and onpoing “break-fix™ in home service.

Returns — If an employee leaves the company, we retrieve the equipment, refurbish and upprade
if necessary and place back in inventory.

Not every job of course can be done from home. But after a quick walk around your office, you may be
able to identify some potential candidates. Stop and ask them if they’d be interested in working part ime
or full ime from home. You might be surprised at their answer. Then give Ed Rothacker at Uvonix
HomeOfhice a call at 614272 7444 ext._ 11, to arranpe a no-cost evaluation of our services. We look
forward to serving you!



